| have 1o live with myself. and so

| want to be fit for myself to know,

twant to be able, as days go by,

Always 10 look myself straight in the eye;

| don't want to stand, with the setting sun,
And hate myself for things | have done.

| don't want o keep on & closet shel?

A lot of secrets about myself,

And fool myself, as | come and gq,

Into thinking that nobody else will know
The kind of man | really am;

| don’t want to dress myself in shame.

I'want to go out with my head erect,
l'want to deserve all men's respect;

But here in the struggle for fame and self

I want to be able to like myself.

bdon't want to look at myself and know
That I'm bluster and bluff and empty show,

I can never hide myself from me;

[ see what others may never see;

[ know what others may never know,

I never can fool myself, and so

Whatever happens, | want to be

Self-respecting and conscience free.
Edgar A. Guest

399




e

FEEIGR= T R N

T3 o

8 R et M L T TS e s ST m e e et

- m@g about this

7o What wrsdom Wculci you impart % the Worf{d if you Tnew ft was your last chance? At many coﬂeges, professors :
asked to give a hy};othetxcal final telk called “The Last Lecture” In this talk, they rinitate dn what matters G
them. Tn 2007, Randy Pansch, 2 professor in the computer science department at Carnegie Mellon University, agz
tog givéa Ia.st 1ectu:e. A few weeks later,.haleamed thathe had oniy months to hve——he Was dymw of pancr
. CBnCEL

A month after leezsurxm:l.== g thathis cancer was terrinal, Randy Pau.sch gave his 76-m1nute speech Rea]l Ac
Your Childhood Dreams?” He talked abou what his childéhood dream,s had tau,,ht hirn shout life and. the 2530
: hadlearned along the way; such as to show gratitude, dor't complain and dox’t give up when faced by ch
ywhich bie calls “brick walls” He also discussed enabling the dreams of athers, hamafun -asking for_wha
,darxug to take Z nslc, Io ohng for the hest n everybody, s

’ihelasﬂectare Lo

eammv brg, making tame for what matters
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- the design of electrical outlets, and so on, would be in accordance with 2
" biueprint—the plan or guide for your new home.

‘We face a 1apidly changing world in which old values give way to new o
orto none at dll Today, people are trying to make sense of the world in whs
we find ourselves. Many who are fortunate enough to achieve power, fzzss
success, and matetial comfort nevertheless experience a sense of emptizziz
It is no surprise that people are asking more value questions: What is &
good life for me? What is really important to me? What is life all
What are my personal ethics? How can I find meaning and purpose in
In order to begin to find answers to these questions, we need first of all
able to identify what values are.

Wihat Are Valaee

=
S GAARAENTS &

Ey

For just a few minutes, consider the following analogy If you'were
to build a new home, one of the first considerations would be to dz:
upon your house plan, After having carefully studied your house plan
having made the necessary adjustments, you would have your house
cenverted into = blueprint. This blueprint would serve as a guide for
construction of your new home. For example, the choices and decisis
concerning the layout of the kitchen, the placement of deors and winds:

Could itbe poss:Lble that we also have ablueprimt of guide concernﬁ;_:q_

cho;ce and. decmons we I make in our way of Iiving? Is there a relationsas

between th;.s bfueprmt or guzde and our values? = T
“Anthors have written extenswely about the meaning of the term value:

For example, ayainsls the degree of mportance we attach to various bel

el e ag b e e




Although the term value(s) is often used loosely, it should be synony-
=ous with personal beliefs about the “good” the ust, and the “beau-

i1 personal beliefs that propel us to action, to a particular Kind of

haviorand life.

e could conclude then that gur values give rise t¢ gur personal als

2d 1o place Gmits.on the means we shall use to.reach them (Rathus and -
2007).

ause we have many values, it is, therefore, appropriate to speak of

and-regulations-Instead, tisthe underlying system of beliefs abouts

% important in life to a person. Actially, our value system represents

i

Every individual operates according to a system of values, whether
\it Is verbalized and consistently worked out or not. In selecting goals,

: ¢hoosing modes of behavior, in resolving conflicts, he is influenced
= every turn by his conception of what is good and desirable for him.
wIthough everyone’s value system is in some degree unique, an individ-
al's values are usually grounded in the core values of his cufture. . . .
Depending on'His conception 6f whit'is desirable and good in human
Life, he selects certain goals over others and patterns his behavior accord-
%g to standards of what he believes to'be right and worthwhile. The Way
a man caxries on his business activity, the kind of relationships he has
with his wife and children and with his fiends, the degree of respect he
?;as for other. individuals (and. for himself), his political and religious

ctivity—all these reflect the individuals values, though he may scarcely
= thought them through.

z2lly; as Ellot (1951) explains, “everything we do, every decision we
< course of action we take is based on our consciously or uncon-

a9

beliefs, attitudes, and values”

Tlext test to determine the intensity of your conscious or uncon-
Fetzes is to notice how strongly you feel ZbGTT an idea of thcught

ie, how would you react to these issues: abortion, drug buse, and
* Iyou have a strong conviction on any of these issues, i is highly

o A i

et e i,

zspacts of your value system are being revealed.

»-'intury,gflif_gq;;d Springer (1928) defined six different types of
=0 on their types of value systems, or their frameworks for
= To2it own beliefs (Lamberton and Minor 2010). Do you fit into

of values or our Vel svsie, A set of values is more than just 1 'sét--%'

r T

print or guideline for the choices and decisions we rmake throggb_;f_;'
= life, Still true today, Kluckhohn (1956) explaing these choices and -
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VWere your parents the blggest influenca on your value system?
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i, The theoretical person. This individual seelks to discover truth. He or
she observes happenings and thinks them through, trying whenever
possible to put ideas into a system. He or she avoids judgments about
the beauty or usefulness of ideas.
. The economic person. Personal needs, productmn, marketing, credit,
and wealth are more important to this type of person than are social or
artistic values. Things in life that are useful are the most important.
. -Jhe aesthetic person. Beauty, form, and harmony are most important to
this type of individual.
The socigl person. This person values and loves cther people. Kindness
and unselfishness are both very important values.
. The political animal. This type is very power motivated. His or her values
center on influence, fame, and power. These individuzls do well in
careers that involve the use of power and control.
Wﬁ To this individual, the highest valué is unity. He
or she tries to understand the universe asa whole and relate to it
meaningfully.
Most people doz't identify with just one single type since a combination of
two or more is offen more accurate and descriptive. Which value system/s do
you thmk are more closeljr relateW

s L w
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How Do Values Develop?

Througheut your life, you have, in all probability, heard Iany life messages:
“Lifeis. ..~ “Successis...” “The most important thing is . transmxtted to
youby paren’cs, -peers, and society in general.

We are not born with velues, but we are born into cultures and societ-
ies that promote, teach, and impart thmmﬁ

s , i ot ey

we are -

"-\n

E&th‘—:

Valuss

and £ihics

SHEOULDS AND SHOULD MOTS, Besically, the years
of addlescénce are extremely important for the
learning and development of values (Worchel and
Goethals 1998). Most psychologists concur that we
first acquire the cognitive understanding of right
and wrong by observing the behavior of the people
most important to us, usually (and hopefulty) our
parents (Begley and Kalb 2000). Actually, our first
goals and ambitions will be drawn from this frame
ef reference. During the first few years of our l}.fe{:‘}nf
lacked the knowledge “and, maturity to eveluate gur.
value orientation (Freiberg 2009/ 2010).

T As we eatered school, however, parental influ-
ence was combined with the influence of peers, teach-
ers, and public media. We had one set of shoulds ana
should nots from our Parents The church, ch often suggested a second. Our
friends and “peer group” offered 2 third view of values. And then, fhe chass '
of value conflicts; values from opposing political groups; militancy of 1= .
or right; the values of different cultures and sogal classes; the influence = .
I—Iollywood popular magazines, television, the “net” and advertising claizs
(Grasha and Kirschenbaum 1999). As a side note, with recent resear= =
indicating that meny young people spend thirty to forty hours a week I




==t of the TV set and thedntermetthere continues to be great concarn
cut the influence of television, the “net)” and advertising claims on values
—zetion (Reece and Brands 2008).

With all of this additional information, we began to question and reeval-
2 our original value orientation. Much of this questioning was revealed
-ugh testing the shoulds and should nots. Therefore, actual experience
zme very real in the forming of our value system. For some people, this
=7aluation period cccurred during the adolescence period, early adulthood,
zaybe even later.

P

IVIDUATION. How old were you when you reevaluated your original value
mem? Were you 18, 20, 25, or .. .7 Regardless of the exact time, examining
= 2cquiring your personal sef. of valnes was, or is, the birth of your own
iduality. In fact, Caxl Jung (1923), one of the early psychoanslysts, called
= Drocess oaSbecoming,awmdiﬁp;dﬁal:windﬁidugtion.

Individuation refers to the separation from our family system and the

Sepipad el AR

tzblishing of our identity based on our own, experiences, rather than merely

SwWilg our parents dreams, Although individuals may accept many of their
Zerents values, to genuinely individuate they must choose these values freely
z&1 than automatically incorporating them into their personality.

“The values we place upon different aspects of our environment have an
<t upon how we view things and how we function. In other words, an act
sed as right or wrong, moral or immoral will depend upen the frame of
ence of the perceiver’ As a resudr, somethinathat ome perscn considers
cztiwhile and desirable may appear exactly the opposite to another persox.
e theretore, tend to judge other people’s actions by our owa Standards—
- ralues?

~What else influences the development of our values?

ine Influence of Other Faciors

<1 important factors are inflvential in' the formation of our value syster.
e of these are religious beliefs, attitudes, prejudices, and stereotypes.

SIOUS BELIEES, What is a belief? A &elisf is the acceptance of some
=ght, supposition, or ides, This belief may be in a God, or in Gods, or
= in some form of spirituality. Studies show that most Americans want
—ruality, but perhaps riot in religious form. The desire to explore and
=5irate beliefs and teach treasured values to the next generation is still with
camsricans, even if they don't call it religion (Elkins 1999). In fact, M. Scott
I (2002), in The Road-Eess Traveled, 25th Anniversary Edition, notes that
w25 o speak of “pirituality” rather than “veligiosity.” Peck goes on to indi-
“hat every major religion of the world has similar ideas of love, the same
of benefiting hurnanity through spiritual practice, and the same effect of
=ing their followers into better human beings. However, in an interview
Robert Epstein (2002) for Psychology Today, Peck reminded readers
<ne person’s experience with spirituality would be different than another
2ms experience. '
In soree form or anothqg;eﬁgipg,,u@,eﬂgﬁbﬁglggg_ﬂral codes are found
- cultures and societies: A commitment toward a chosen rmoral code
Irfviduals gain a sense of meaning and purpose in their lives, and thus,
es an integral part in shaping their value system (Compton 2005).

Chaptsr Q Valuss and Ethics
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Possible Life Messages

L

“ ife is to have things: your own home, enough money for an emergehcy, security for old age”
“Iife is to get ahead, to prove yourself, to make people respect you”

“Success in life is judged by how popular you are—by how many people love you”

“~ou are worth oaly what you are worth in God’s eyes.”

“Quecess in life is spelled: M-O-N-E~¥”*

“Life is for having good times.”

“Tf you've got your health, you'll be all right”

“Education is what is important. They can take everything away from you except your mind.”
“] ife is for loving and sharing with others.”

B

L

EIES I

What messagesdid.you hear about the natire and purposes of life? Have you had any corflicts

between what you heard and in what you now actually believe?
AT = e .

=~

!
i
s

o e e P e N A e

TTIT

AUTITUL igs are positive of negative orientations toward.a.c

tain target. FoT exampie, you Have artitudes toward specific persons {pare==
cFildren, teachers), as well as toward groups of pecple (blacks, whites, =z
ministers, fernale ministers). You also have attitudes toward things or targ
such as food, movies, holidays, or marriege.

The attitudes you have today have been acquired throughout your
How did you acquire them? You may have acquired some of your attin
by heering parents, family. friends, and teachers express positive
negative attitudes toward certain issues or people. The mass me=
including advertising, may also be responsible for shaping some of v




zZtudes. The attitudes you have formed through your own direct ex xperi-
—ce are strongest, however, and they - avg_alsomqra_rgszstant 10 chan -
“Zefherington 1996). T Bt
More than likely, your positive attitudes are a result of positive expe-
Zances, and your negative attitudes are a result of negative experiences.
Jatever you learned in these experiences is likely to take the form of

=rzciations later in life. It is just natural to expect the same or similar results
om similar situations. Consider these statements:

I'm not going to get mearried again; if I did, it would just probably end
in another divorce.
Tom's mother is so different from Frank’s mother—certainly not what

I expected from a mother-in-law.
I'm sure I can work for Mxs. Jones; I've worked for another female,

andwe gotalong just great.

As you can see in these examples, the attitdes were formed from prior
weriences and expectations. Is it it possible that your rior experiences apd
=Ivectations-are-shaping the atfitndes and values you presently hold? If so, do
fieed to reevaluzte these attitudes and values? Remember, the stronger an
wade is, the more difficult it is to chenge. Why? Because your emotions are

ETURICES.”

is going to teach-your class-next-semester. -Although you have.not had
teacher before, you have heard statements made by other students, and
< have already-formed your opinion: It is-endy-when you are actually in
z teac:her s class that you can make a JLshﬁed opmlon. Why? Prej udlces are

= f;a_ps of people.
Actually, there arelthree components to & pre;udxce (Mysrs 2006). They
zs follows:

‘To hold certain beliefs against members of a group— Tndians are mostly N
zlcoholics” -
o feel negatively toward them— ‘T despise Jews.”

o be inclined to act negatively toward them~— T wouldn’t hire a Mexican”

CIris uﬂgﬁnnc to note that our strongest necratlve emotions are often
"Jvea'”n “for-groups rather thar mdiwduﬁl A @or'd W Adiport (1579)
Tmented in his classic book, The Nature of Prejudice, “anger is customaril
g .oward 1nd.mdualscsonly, whereas hatred may be felt towTwhole classes
‘—-—“‘"—'_"‘M’_

FZ2EOTYPES. When we allow our prejudiced attitudes to make generaliza-
by categorizing an object, person, or situation, we are gmlt;.r of - sjeren
-oing. As psychologist Jack Dovidio of Colgate University notes: “we create
"'botypes to explain in why things are the way they are and stereotypes dont
“""h-—wqa
=73 15 be true to serve 4 purpose” For example:

R TP oty o st 2 ST




Worren are emotional.
Latin Americans are a hot-headed race.
Mothers-in-law are bossy and interfering people.
There are just a bunch of hypocrites at that church.

According to these examples, if you ere a woman, a Latin A=
mother-in-law; or if you go to thaf church, you have now been givex
You are not thought of as an md:wdual—-_you are a memb er of the s

PFcourse, you S have Rt Silar charatierRE
~——"Paute ot Z i iate and just-ask yoursetftthese questions: What p=
and stereotypes do I have? What are they based on? Do I really wan:
these values?

At this point, you may find it helpful to review Focus on I
Breaking Down Barriers, for some sueges‘uons on dealing with p
“and stereotypes.

)\ To reduce your prejudices and use of sterectypes, these steps may be helpful:
T o1 Admit your prejudices and biases and try to understand them.

2. ldentify the sterectypes that reflect your preiudices and attempt to modify th
3. ldentify the actions that reflect your prejudices and modn‘y them.

& Avomd judgmg differences; VIEW diversity as a strength.

'A‘t'temp‘t totearn about cultures that-differ-from your own. Try to understand
their values.

5ri ’

Ars you willing to test, adapt, and change your perceptions?

Johnson (2008); Corey and Coray (2008); and Henslin {2008).
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What Arve My Values?

At the present time, what things are most important to you in
life? Is your career of primary importance? How zbout your sck
work and/or the training for your future career? How about the iz
.you.spend with your family? Do you have outside leisure interes
community activities, or volunteer work?
Ag Shames (1991) confirms, there are always many factors in yor
 life that compete for your time and attention. Agtually what you vel
%most often determines howyou will spend your time. When you decics
t0 WOEK Iate ofl a repeated5a51s Tather than go home to dinner, this I
a value decision. If you gave up a movie in ord.er to study for a tesz,
this is also a value decision. When you decide to go out with some
friends rather than attend your son’s baseball game, this is ancther
value decision.
You are always making value decisions, and an awareness of what
values"ﬁ’r‘%?s? 05t IEpPOrtant to to  you can help.you to live a miore Harmont-

PR S

What things are most impartant in your fife? andfe ess stressfulllfa %en yoil kiow which valies Have & highet

@iofolo 2010, Shulterstock
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Top 5ix Personal Vaines

Males Females

I. Close family and fifends . Cloge family and fidends
2. Happiness - %o Stabile marriage

3. Stable marriage 2. Happiness

5. A fulfilling career 4. Good health

5. Financially stable 5. Fineneially stable

$. Good health $. A fulfilling career

" ¥How do your top five values compare with what the male and fermale stedents said?

In human relations/psychology of adjustment classes at Tarrant County College, Northeast Carnpus,
1183 students—52% females and 48% males—reveal their top personal values:

- more to say about prioritizing values a little later, but for now, think of your
wn values as you read the following results of a Personal Value Assessment
Survey.

. zriority, you can more easily make life’s major and minor decisions. We'll have
¥ j

SENDER AND YOU. 1183 students in human relations/psychology of adjust-
ment classes at Tarrant County Coligge-Northeast Campus were asked to
complete the Personal Value Assessment in the activities section at the end
of this chapter. They were then asked to pricritize their top five values. Values
Tequently mentioned, but not prioritized by the students, were as follows:

Happiness

: Good health

A stable marriage

Close family and close friends

. Living according to strong moral values
! Happy love relationship

Stable life

Fulfilling career

Religion

Children

From the more commonly-mentioned values, the final results gbove
actually reveal the top six prioritized values. You will also be given an oppor-
tunity to complete this activity, and you might want to compare your results
with these findings.

D0 VALUES CHANGE? Your values do change as you go through the various
life stages. As children, your highest valge might haye heen play and having
fun; as adolescents; perhaps it was peer reiatior_l:_shigsi as young adults, it may
B"ezfalgtionmf_l;_ips with t5e Opposite sex, and as adults vour highest value may
M‘ﬂ%@?ﬂm@g& do. For many clder people, service 6 others
and enjoying lelsure time is often the highest value.
Ifyou are currently seeking sorme change in your career or lifestyle, it may
. be due in part to the fact that some of your values may have changed. What
was important to you in the past may be less important now. You may want
to devote greater attention in your life to new things or to some of the things

you did not have as much time for in the past.
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The most interesting thing abont any human being is the vaiues by which he
or she Iives. Unfortunately, most of us never tale the time to sit down and
really think through the moral precepts that consciously or unconsciously
guide cur Jjves.

'The following “daily dozen™ constifute the personal creed of writer Robert
Louis Stevenson (1850-1894).

+ Make up your mind to be happy. Learn to find pleasure in simple things.

- Make the best of your circumstances. No one has everything, and
everyone has something of sorrow intermingled with the gladness
of life. The trick is to make the langhter outweigh the tears.

5. Dor't take yourself too sexiously. Don’t think that somehow you should

be protected from misfortunes that befall pthers.

~Youw-camt:please everybody. Don't let criticism worry you. -

- Don'tlet your neighbor set your standards. Be yourself.

- Do the things you enjoy doing, but stay out of debt.

. Dox'tborrow trouble. Imaginary things are harder to bear than the

actual ones.

Since hate poisons the soul, do not cherish enmities, gradges. Avoid

people who make you unhappy.

Have many fnterests. If you can’t travel, read about new places.

. 0. Dor'thold postmortems. Don't spend your life brooding over sorrows
and mistekes. Don’t be one who never gets over things.

- Do what you can for those less fortunate than yourself.

- Keep busy at something. A very busy person never has time fo be
unhappy.
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D¢ you see any changes in your personal set of values over the pastfiv

7’ tis 2 lew of humen is, a8 or ten years? Has there been any change in the kinds of values YOU Com
T certain as gravity: To five sider to be important in your life? You will be given several opportunitiss.
<Y AE IRUST 5;53”" iz ‘{555 things in the activities at the end of this chapter to review your values—past az: :
iove peocle . ., not love
ari use pecple. present.

We have already stated that because we are unique individuals, somethics
-that one person considers & value might not be z value to another person. Fz:

| JGHN POWELL

-

FD o wem, B T T P
Sonsider 2his . . .

Your Values—Some Hard Questions

You probably do not have the answers to these questions on the tip of your tongue. They require
some thought and discussion. They will lead you to a better understanding of your values.

i. If you were independently wealthy, what would you do with your life?

-y

7. What issues are of deep concern to you regarding your home, campus, community, church,
-State, country, or world? ax

[ex

If you were independently wealthy, to what causes would you contribute?

4. Alter your death, what would you like peopie to say about you? How would you like to be
rememberad? '




example, we 2l want a feeling of security. However, your idea of what makes
you feel secure may differ remarkably from that of other people. Some people
nay equate security primarily with money; others may equate security with
education, religion, or close family relationships. Sornetimes a combination of

ali these types of security are desired. The order of importance then becomes
a matter of value, ' '

X ]

Clarifying YVour Personal Values

Clarifying our values is 2 crucial aspect of self-development (Rathus
and Nevid 2007). Sometimes important choices in life are made on the
basis of peer pressure, unthinking submission to authority, or the power
of propaganda. We may even guide our lives by what others expect
of us, instead of what we truly believe is right. Many times, thoughts
and expectations of society and others largely influence our value §y5-
tem. Thus, our value orientation becomes other-directed rather than
seli-directed. The obvious resultis 2 feeling of being very insecure and
 2asily threatened in our valuing process. :
When we become conscious of our own personal value system and
- how it functions, we can beoin to manage our own val'ue system rather
- Ban allowing others to manage it. Fionter Levs (2000), 1n his thought=
Ei“'S?f‘Bkiz}.g book A Question of Values, emphasizes the imnportance .of
Tanaging our own value system: '

People need to think about their own values, think hard abour
them, think for themselves: Personal values really.do matter. With-

purposefiil and satisfying life.

How do we discover what our true values are?
. Values carification is a process that helps people arrive at an answer
cmon et al. (1995) share this thought: '

It is not concerned with an wtimate set of values (that is for you to
decide), but it does stress 2 method to help you determine the content
and power of your own set of values. Tt is a self-audit, and an inventory of
soul and spizit. It is a tool to help you freely decide between alternatives
0r among varied choices. [tisa methodology to help you make 2 decision,
to act, to determine what has meaning for you.

Accordingo Simoen-etak (1995), the process of clarifyingvaluesinvoves
=008ing, prizing, and acting. See How To on the next page.
Before something can be 1 full, true value, it must meet all seven of
-2 following criteria. Simon et al. (1955) suggest that there are three Levels
Frolved in the criteria: choosing relies mainly on the cognitive or thinking
%5 prizing relies on the affective or feeling area; and acting relies on the
saavioral arees. When we.have a fu¥ celings,
ey - o

Ons are in agreement; what we think,
xd are evident in our lives,
Let us look at the seven criteria & little more closely.
Cheosing Jreely means we consciously and deliberately make the choice
arselves. There is no pressure to believe what our parents taught us. An

taught

zample of choosing freely would be when you have been raised and

Pl

say, feel, and do are in zgrecment

© Grients himesiy

value, our fhonghts e lingsgand

¥ " Chapier 9 Valuss and Finics
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out functioning values, we can hardly kive at all, much less Jead & Are you & people-oriented person?

f G desorines a mag
Fhilcsoghy is 1

experiences, what mean
finds In evenis, what values
aspires o, what standards g
his choices in all that he does,
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that there is only orie religion worthy of your belief, and you later decide &=t
your beliefs are more in line with another religious faith. Even if you end/e
choosing the same religious faith which your parents hold, that becors==
full value for you because you make the personal choice to follow that faitz.

Choosing from alternativesimeans there are options. If there are no z&==
natives, there is no freedom of choice. For example, you really cannct ==
breathing, of itself, because there is no choice involved; a persen must bradims
to live. However, you can value mountain air, or a special breathing techz=
such as yoga. '

Choosing after considering the consequences means you ask you=
“Whit would be the result of the alternatives of my choicet” This gives vo:
opportunityto choose with-thoughtful consideration, and ziot on irnpulse
of the problems which we have are the resuit of impulsive, poorly thougs=-
decisions, or action taken without regard for curselves or others. For exemgiis:
sometimes people impulsively decide to get a divorce and then later realize =
are not happy with their “quick” decision. g

Cherishing and feeling happy about the choice means that it inflesc=:
your Behavior m some way, and you do not mind spending your time oz &5
value. For example, if you value being thrifty and you need to buy a new V3
you will spend a considerable amount of time researching and comparing prizss
When you finially get your VCR, you will be satisfied and content that you “%
the best buy”

Publicly affirming a value means you are willing o tell others abo
Somie pecple even Criisade for their values. For example, if you value a partie
political ideology, you may be seen campaigning for the politician who holds
same value. Remember, you have the right to publicly affirm your values, bur
do not have the right to impose'your values on others. This interferes with
freedom of choice.

Doing something about a value means taking action. Full valuss
thos€ Things Which we work for:tc—l? "s'omething about, and take actioz -

Thus, what a person does reflects his or her values, For example, you =
- A"-‘ - -
read literature that supports your values; you will join clubs or organizatic




whose members share your values and whose goals correspond to your
values.

Acting repeatedly means there is a life pattern that is evident, and the
stronger the value, the more it influences your life. There is a consistency of
action which manifests itself in all aspects of your life: in dress, in friends
selected, in the place you live, in leisure time, in what you read, in your
career, in the selection of your spouse, and how you spend your time and
IZONEY. L
In summary, a value that is freely chosen from alternatives whose con-
sequences have been thoughtfully considered, of which we are proud and
happy to the point that we publicly take a stand, and that we act upon with
repetition and consistency is a full value. -

Some authorities add an eighth criterion as the natural outgrowth of the

7

other seven: A value enhances a person’s total growth. i a value has been
affirmed as a fall valge by having met the seven preced%ig criteria, it follows
as a matter of course that value will contribute to and enhance the persen’s -
total growth toward the goals and ideals that he has chosen for himself, We
are more likely to continue choosing, prizing, und acting npon those values
that help us to grow in our lives and that help us to achieve the goals which
we have set for ourselves.

What about those values we simply say are important to ns?

Valre Indicatoers

Most of us.have partial values that are in the process of bein g formed., Partial
value indicaiors include desires, thoughts not acted QR O'E'TnTg-n—s,
interests, aspirations, goals, beliefs, attitudes; Jeelines, convictions, activities,
day-_dreams (Rokeach 2000). For example, we may say that we have a cerfain
goal, but we are not working toward it. Also, we may say that we have an
interest in learning to play bridge, but we have never taken the fime to act on
that interest.

We have already stated that the wey we use our momney and time is a
strong value indicator. For example, John may say he values very highly the
iaportance of reading and keeping up in “his thinking” However, if you asked
him how much time he spends reading each week or when he last bought a
good book, you may be surprised te discover that he does not even remember.
It has been said before that a simple process  in detezmining the strength of
4 Value 15 10 ask & Person DY TAIIlY 1o describe how they spend their momoy.
Generally speaking, the more money they spend on something, the greater

airmisy

the value is to people. ASRAAE, e wal M

From the preceding, it is easy to see that we can find out what our real
values are by examining our agtual behaviors—the way in which we invest our
time, money, energies, and resources. Consequently, in order to better Gnder
stand your real values, you might want to apply the following four tests to
your value orientation (Rokeach 2000): C

Ihe Choice Test. What do I'do in situations involving a choice?

el

% Jhe Timé Test. How much time and energy am I willing to spend on
the value?
= Ihe Sacrificial Test. What satisfaction am I willing to forego on behalf

of the value?
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. The Emotion Test, How much satisfaction or guilt do I experience
when I am true to my value or when I violate 1t?

/The mostimportant thing to remember is that to claim a value, you =
act in accordance with what you say you believe. Otherwise, you will be
seesaw, gomﬂ' up and down and back and forth between “what is” and “we=
should be” in your life. :

TR e Rl T
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Why does a child who has to work to earn money value bis or her biz
more than the child who is given 2 bicycle? Why are members of cults s
dedicated to their organizations? These questions and many others max =
answered by taking a look at cognitive dissonance, the menta] pain of ire;
sistency, and Justlfymcr a sacrifice—7 =

T
whiieMo i iV s

[S3CHAMCE. What is cognitive dissonance, and how does
affect our values, beliefs, and attitudes? We are all motivated to mainzz
consistency within ourselves. We do not normally hold values, beliefs, ¢
attitudes that are mutually incompatible or dissonant with each other, &
do we béhave in ways contradictory to our values or attitudes. Althouz .
R o]
people differ in the amount of mconsmtency they can tolerate, a bese -
sassumption of cOFVHTNE Slise it el y s tEat inconsistency is intols-
“’B‘l”f‘é‘mﬁ&i’v’ﬂm o e ;
The concept of & cognitive dissonance was mtroduced by Leon Festingsr
(1957) to account for reactions to inconsistencies in atfitudes and beliets.
According to this theory, when two or more cognitions such as beliefs, opiz-
ions, and the things we know about various types of behavior, people, objeczs.
or circumstances are in disagreement (dissonance), 2 state of tension resulis.
Thls inconsistency (dissonance} motivates the individual to adjust these
cognmons s0 a3 1o teduce the dissonance al and & thereby reduce the e the?ensm..
(Azonson et al. 2006). T

A 5 EWT o ———

MEWTAL PAIN OF WCOHISTENCY. When there is dissonance between
tudes and behavior, the individual may modity amtudes _rather thar
behavmr T
“1% Wlustrate these points, suppose that a cigarette smoker is aware of the
dangers of smoking to his or her health but continues to smoke. The indi-
vidual is faced with two dissonant cognitions: “I enjoy smoking, or smoking
is harmful” The dissonance theory p: pred;cts that such an inconsistency would
- produce an uncomfortable state thef would Thotivate the individual sither

e e AL

6 give U SmoKing or Eange h.Ls or Eer ideas abait the rﬁ{S 1nv01vga’d in

-~-m...m.._.._.=—--—-«_m_h - it TR e
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continuing to smoke. In cases such &s this, we typically find the individual

eXpressing one of tie following ideas:

5 “T enjoy smoking and it is worth it”

3 “No one in eur family has ever had cancer”

2 “A person cax't always avoid every possible dangerous situation and stil
continue to live an enjoyable life” : '

I “Perhaps if I stopped smoking I would put on weight, which is equally as
bad for ones Health™ ’

Thus, Festinger suggests that continuing to smoke is, after all, consistent
with the person’s ideas about smokin g.

Although the individual xnay have stated that he or she would Iike to give
up smoking, the person’s inability to do so resulted in rationalizing some facts
t0 support his or her belief systern and to.mateh the perser’s behavior. Now
the tensicn is somewhat relieved. However, it has been suggested by some
authorities that the individual may have to deal with his or her true feelings
and behavior again.

Can you think of ways_cognitive dissonance and the menta] ain of

R s s . A

T h - - P =T T POt e D .
soconsistency might apply to difficulties EHIQEES_\EESELOI in breaking a S

substance abuse habit?

UETIFVING

Loy e
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. - To answer the questions agked carlier, as we have
- observed throngh cognitive dissonance, an, individual is motivated to justify
his or her behavicr. A child who has to work to earn money to buy a bicy-
cle will value it more because he or she put more effort into getting it. Cult
members, just as other members of groups and organizations, will generally
xXperience some type of initiation process that will take a lot of effort on the
ndividual’s part. After putting in all this effort, the individnal has to justify
why he or she suffered or worked so hard in'order to be a member of the cult
Or organization. As a result of all this, the individua] will generally become 2
very dedicated memnber of iy gT0UP 25 a means of JUSHINE T WhY Beorshe
went tTough this process. " ' =
As a studert, most 'Eﬁfou would admyit that you value a class you succeed
-1 that takes more effort than 2 class you succeeded in that was considersd
“easy” As you can see from these examples, we-learn to value what we suffer .
Jor (Aronson 2007). e T Y
s

» we are-forced to make e
hoices about how to live.our fives. Cansider these questions: What is your””
philosophy of life? What would be.included in your system of personal g
ethics? What do you do when you are confronted with confusion and cofi- !
flicts regarding your values and ethics? How do your decisions affect your
character and integrity? As you think about these questions, one thing is
certain, your personal systern of ethics i based on the values and attitudes
+ You practice in your daily living. Actually, your system of personal ethics
becomes an attempt to reconcile Wm%mwm?fﬂﬁéh”cf'ﬁf,
relying Ol GUF set OF Personal o '5§T’ﬁ‘ﬁ?‘ﬁé€f&ﬁﬁ”ﬁfwﬁ7‘i§ﬁf OT Wrgng
for us. There are many alternatives, but each of us can cho ose our direction
in life. !
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414  Chapter 8 Valuss 2ad Ethics

calls these attributes the chargcier gihic because they are basic principles of
- !1 ‘onegs-character: Covey s concerned tha’c we. have made a distinet shift awar

4 7 more on image, personahty, techmque, ue, appearance, and having a positive

' E Keep promises. Keep your word and honor your commitments; pay your

T Rt T, ey

CEARACITER AMD ETHACS. Stephen Covey (2004), in his highly popular book.
The 7 Habits of Highly Effective Peaple, is concerned about some ¢f the choices
currently being made. He indicates that prior to World War I, people gov-
erned their llves by values ke “integrity, humility, Adelity, temperance, cour-
| age, justice, patience, mdustry, simplicity, modesty, and the Golden Rule” He

I e
i effective living, and true Success depends on integrating these principles inte
§from the character ethic toward the persqualizy.ethic, where success is based

mental attitude. C Covey says:

We have become so focused on building ourselves up we have forgoi- -
ten the foundation that holds it up is that of character and integrity.
Many are focused on reaping the goods without the need to sow the felds.

And, if there is no integrity, the challenges of life will reveal one’s true
character.

Former U. §. senator Al Simpson said, “If you have character, that's all thar
matters; and if you dont have character, thats ]l that matters, too” So what is
character? Ch, composed of p_erso;;al standards of behgvior includ—

r--rcv'-.o:( 1

""'-a.-—a.____“___,__,,-

be leamed? »

Ethics educator Michael Josephson (1594} of the Character Counts Coali-
tion has developed a Character Counts! model for educational institutions and
orﬂanizatlons throughout the country to teach the “six pillars of character™

trustm:;tgmess, (2) respect, (3) responsibility.(4) fairness, (5) caring, and
(6) ) citizenship, The coalition has developed the following hst of 10 key gulcfe-
lines as a foundation for character development: (You will have an opportu-
nity to evaluate your own standing on these character traits in an exercise at
the end of the chapter—See Guidelines for Character Development).

%1 ‘Be homnest. Tell the truth; be'sincerd: do not mislead or withhold informa-
tion in relationships of trust; do not steal.

2 Demonstrate integrity. Stand up for your beliefs about right and wrong;
be your best self; resist social pressure to do wrong.

debts and return what you borrow.

= Belovyal. Stand by family, friends, employers, community, and country; do
not talk about people behind their backs. :

[ Beresponsible. Think before you act; consider consequences; be account-
able and “take your medicine’

E Pursue excellence. Do your best with what you have; do not give up
easily.

£ Be kind and caring. Show you care through generosity and compassion;
do not be selfish or mean.

[Zi Treat all people with respect, Be courteous and polite; judge all people
or. their merits; be tolerant, appreciative, and accepting of individual dif-"
ferences,

] Be fair. Treat all people fairly; be open minded; listen %o others and try to
understand what they are saying and feeling.

& Be a gooed citizen. Obey the law and respect authority; vote; volunteer
your efforts; protect the environment.




i. Keeping promises :
. Punctuality j
- Ethics and honesty
Demeanor

- Respect

. Gratitade - e
Sincerity i
Feedbaclk
Enthusiasm : i
Initiative 4

LR 9]

o

oo on

w o

;“\

Levinsomand Godin-H997),-Get What You Deserve,

Andrew Dubrin (2008) defines character #7403 as an endurine charac-
ceristic of a person that is related to moral and ethical behavior that shows

ap consistently. For example, if an individual has the character trait of
Seing untruthful, he or she will e in many situations. However, the char-
acter trait of honesty leads to behaving honestly in most situations. It is
elieved by Durbin that if you develop, or already have the ten charac-
wer fraits, it will be eagy for you to behave ethically in your dealings with
sthers.

S TEGRITY AND ETHICS. If ever in doubt when trying to understand the

zhics of a situation and And the preper solution, itmight behelpful to.review

zmd consider your responses to the following cuestions (Vandeveer and
{enefee 2006): : '

« Is it legal?

» How do I feel about this? Am I feeling unusually anxions? Am I fearful?

Will any rules, policies, or regulations be violated?

. Is the proposed action consistent with past practice?

Does my conscience bother me?

- How would I feel if the details of thig situation appeared on the front

page of the local newspaper?

-+ Daes the situation require that I lie about the process or the results?

- Do I consider this to be an extraordinary situation that demands an

unustal response?

- Am T acting fairly? Would I want to be treated this way?

Would I'be able to discuss the proposed situation or-action with my

immediate supervisor, my family, my minister, my closest friends, my

company’s clients, or the president of the company?

- What would I tell my child, sibling, young relative, or close, valued
friend to do in this sitnation? : PN

- Will T have to hide or keep my actions secret? Has sormeone warned me

not to disclose my actions to anyone?

LpF 4.2 Jur

‘nile you may not need to ask yourself all 12 questions in every situation,
ur honest answers to perhaps even haif of the questions may give you
idance in difficult situations. :

Psychologist Lawrence Kohlberg (1981), who studied moral develop-
—ent and elements of the character ethic for many years, reminds us that
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“the highest level of moral functioning requires us to use ethical principles to

define our own moral standards and then to live in accord with thern.” Ideally,

our choices will be made on the basis of our values and 28:iss—our standards

of conduct or behavior—what we do (DeCenao and Silhanek 2002}, In short,
ethics determines where you draw the line between right and wrong.

It is important to note that izrzgrity is exhibited when you achieve con-

gruence between what you know, what you say, and what YU dor WEER your

" "'behavior eXhibits your beliehs, you Bave integrity, Vhen you say ome thing

but do something else, you lack integrity. When your behavior is in tune with

your professed standards and values—when you practice what vou believe

in—you have integrit_); (Reece and Brandt 2008). T

CONFUSION AND CONFLICT, Being human, sometimes we may experience
confusion and conflict and, we may even have a value conflict, a clash between
values that encourage opposing actions (Wyer 2004).
Perhaps one of the most difficult things to do is to establish for ourselves
a consistent set of values (Pojman 2005). If we go against 2 value, we feel bad.
Inconsistencies in our values make us unhappy; they make us feel guilty. If
we usually live up to our values, we are happy, satisfied people with consistent
value systems.
It is true that we cannot always satisfy our values; many compromises.
must be made, because value conflicts are likely to appear when two or more
- ~peopie-get-together. Therefore, we need-to {earn ‘when we can afford to give
up and compromise values and when we cannot. Tt is best not to COmpromise
values of high priority. Values that are not so important may be compromised
~without destroying.our.self-concept, as well as.our. personal ethics. Actually,
satisfied, hapov peovle are people who do not compremise their most impog-
~tant values but are willing to compromise their less THportant vaiues.
20ter I3 what vou are in “‘P‘é’r’ﬁ‘?‘p@“fhe“ﬁ(ﬁe“s‘ﬁ'ﬁ“i’s'reauy— YYhat 1s n1ost important fo me? In making
e value compromises, therefore, it is very important that we understand our
CHIGHTIMECRY  priorities. It is this understanding that helps us define our purpose and give
mearning to our life. Controversial radio icon, Dr. Laura Schlessinger (2008),
puts it quite simply: “ultimately, we decide the course of our lives by the
ethical decisions we make”

The Imporiance of Meaning snd Prrpose

Viktor Frankl, a European psychiatrist, dedicated much of his professional
® , life to the study of meaning in life. According to Frankl (1997), what distin-
%@&uﬂ_ﬂshﬁayﬁs humans is.our search for purpose, The striving to find meaning
¥ in our lives is 2 primary motivational force. Humans are able to live and even
die for the sake of their ideals and values. Frankl (1997) is fond of pointing out
the wisdom of Nietzsche's words: “He who has a why to live for cen bear with
almost any how” Drawing on his experiences in the death camp at Auschwitz,
Frankl asserts that inmates who had purpose or a meaningful task in life had
2 much greater chance of surviving than those who had no sense of mission
o) gigoman  (Corey and Corey 2008).
Someone might reasonably ask what having a sense of meaning and pur-
pose gives 10 a person. Crystal Park and Susan Folkman (1997) define : mean-
f‘éﬁ? i]fﬂj__l}f “perceptions of significance” They argue that meaning gives life
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significance. Trwin Vdlord {2000) réviewsd a numberofstudies-of the role of
meaning in people’s lives and described the following results:

& A persons lack of a sense of meaning in life is related to the existence of
ernotional and behavioral disorders; the less the sense of meaning, the
greater the degree of personal disturbances.

A positive sense of meaning in life is associated with having 2 set of
religious beliefs.

B A positive sense of meaning’is asééeiated withrposSessing values relating to
the betterment of humanity and an interest in the welfare of others. .

(] A positive sense of meaning is associated with 2 dedication to some cause
and with having a clear set of life goals.

@ Meaning in life is not to be seen as a static entity but should be viewed in a
developmental perspective. The sources of meaning differ at variois stages
in'life, and other develvpmental-tasks must-precede the development of
meaning.

In Tiesdays with Morrie (Albomn 2002), the dying Morrie shared a thought
worth reflecting upon: “Learn how to die, and you learn how to live” Morrie
makes some perceptive comments that go to the heart of inding purpose and
meaning in life:

So rany people walk around with a meaningless life, They seem half- -

-.askeep,-even when they’re busy doing things ’rhey think are important.
This is because they’re chasmc' the wrong things. The way to get meaning

into veur life is to devote Vou.rself t0 lovmg others, devote Vourself tg

crwes You purpose and meaning.

Dr. Barry Schwartz (2000), professor of psychology at Swarthmore College,
in his review of social psychologist David G. Myer’s latest book, The American
Paradox: Spiritual Hunger in an Age of Plenty, discusses additional insights
about the importance of meaning and purpose. He notes that in some respects
freedom and opportunity have simply made us more miserable than ever For
example, even though wealth is at an all time high, we have less happiness,
more depression, more fragile marital relationships, less communal content-
ment, more crime (even after the recent decline), and more demoralized
children. It'seems that we walk aimlessly through life—searching, searching,
searching for “what’s the meaning” (Rogers 2005) Incidentally, we will dis-
cuss the researchi on happiness in the next chapter.

Corey and Corey (2008) summarize the importance of meaning and

purpose:

Humans a a:ently kave a need for some zbsolutes in the form,_of
clear 1d@al5 10 whick 1 they can aspire and guidelines by which they can
du-ect - their actions,

Do you have clear ideals to which you can aspire and guidelines by which
you can direct your actions? Do you have meaning and purpose in your-life?

Ashuman beings, it is our challenge and our task to create our own mean-
ing. No one can do this for us. We encourage you to take some of the wisdom
from William Ward’s "Life” and begin to practice these thoughts each day.
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The adventure of Iife is to learn.

The purpose of life is to grow,

The neture of life is to change.

The challenge of lif2 is o overcome.
The essence of life is to care.
~The.oppertunity.cf life is to-serve.
The secret of life is to dare.

The spice of life is to beffiend.

The besuty of life is to give.

The joy of life is to love.

E William Arthur Ward
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